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January 19, 2002

To Whom It May Concern,

Ms. Cooper and her staff worked on numerous events in 2000 and 2001 under my direction at Niku Corporation as Senior Events Manager.  These events ranged from small tradeshows with little budget, corporate functions and a users conference/product launch with budgets exceeding $2M and over 1000 attendees.

Lorie provided full service conference and event management that included telemarketing, budgeting, contract negotiations, advertising/marketing campaigns and on-site support. Her skill range and capabilities are excellent. She is not only a dedicated and focused individual, but is consistently pleasant and professional. 

A good example of her skills is during a Niku event (where Ms. Cooper was invited to merely participate) the manager in charge was taken suddenly ill. I called Lorie, who was on site and informed her of the situation. We were expecting 500 attendees. Within two hours Lorie had met with hotel management, catering, conference management and local staff. She made informative and intelligent decisions regarding the event.  The event was a success thanks to Lorie’s ability not only fill in at the final hour, but to anticipate attendee needs.  

I sincerely hope that in the future I will have another opportunity to work with Ms. Cooper and her staff. Should further reference be deemed necessary, please don’t hesitate to call.

Regards,

Catherine Roy

3595 S. Bascom Ave. #38

Campbell, CA  95008
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